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Remote Inspection Quick Tips — Contractor Logging into App
D

Login

Remote Inspection App Account

Welcome to ESA's Remote Inspection
User Name / Email*
app. Inspections under ESA notifications may be

subject to a remote inspection which is a Username
discretionary alternative to a physical on-site

inspection. Password*

Password
Ensure Location Services is enabled in your asswor

device settings.

Forgot your password?
LEC Portal users click here

m

Refer to Guidelin for more information.

Open ESA ON Mobile app from mobile device
Click on Login to ESA

* Reminder: Location services must be enabled in user’s mobile device, as geo-
coordinates are captured when photo/video evidence is captured

* Guidelines: Displays ESA’s Guidance for Remote Inspections

The login credentials for the app are the same as the customer’s login credentials for ESA
Online Services (Contractor Portal)

* Contractor users can reset their password by clicking on link
Click Login

Remote Inspection App
Login successful

You can search or upload all your open
notifications.

Search by notification number, site name or
site address

Reminder: Download notifications before
going offline.
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Terms of Service @

Please review and confirm your acceptance of the
following Terms of Service [last updated
November 2022) by clicking on the 'l Accept’
button at the bottom of the page:

The Remote Inspection App ["App”] is a third
party software licensed to the Electrical Safety
Authority ["ESA”). Use of this App is subject to the
following Terms of Use, Disclaimers, and Legal
Notices as stated below. By using this App in any
manner whatsoever, you represent and warrant
that you possess the legal right and ability to
enter into and use the App in accordance with the
below Terms of Service and any applicable rules
applied by Apple Inc. and Google Inc. with respect
to their App Store and Play Store ["App

Stores”). ESA disclaims any liability for use of an
App Store

In order to access the App, you must have a
device that is compatible with the requirements
of the App Stores and an ESA Customer account
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Search by notification number(s), site name, civic address
* Tool Tip (?): Instructions on how to search for multiple notifications
Display list of all open SAFE notifications

* Tool Tip (?): Provides instructions for working offline

The first time the user successfully logs into the app, selecting Search for a specific
notification or Get all notifications will prompt the user to accept the Terms of Service.

The user must Accept the Terms of Service in order to proceed.

. Authority

separately. If any court or competent authority
decides that any of them are unlawful or
unenforceable, the remaining conditions will

remain in full force and effect.

SURVIVAL

The provisions of these Terms of Service that
should by their nature survive termination of this

agreement shall survive such termination

Contact Us

If your questions are not answered online, you
may write to us at:

Electrical Safety Authority,

Attn: Legal Department,

155A Matheson Boulevard West, Suite 200,
Mississauga, ON L5R 3L5

You may also send an email message to our
general mailbox

at esa.onlinesupport@electricalsafety.on.ca
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